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We welcome you as a client of TE Services

Table of Contents

The purpose of becoming a client of the Employment
and Economic Development Office (TE Office) is to
find a job in Finland

Before going to work, you may need integration
related or professional training or other services that
promote employment

The TE Office arranges these services and directs you
to the right services
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TE Office

The TE Office is a public office, and its services are
Intended for everyone with the right to work in Finland

The Uusimaa TE Office serves you in Helsinki, Espoo,
Vantaa, Jarvenpaa, Hyvinkaa, Porvoo, Lohja and
Raasepori

The clients of the TE Office include employers, companies
and job seekers
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Hae toimistojen sivuilta... m

Ty6nhakijalle Ty6nantajalle Nain asioit kanssamme Paikalliset TE-palvelut
Uudenmaan toimipaikat © Helsinki, Keskusta * Helsinki, Pasila ' Helsinki, ltakeskus ~ Espoo ' Hyvinkaa = Jarvenpaa - Lohja ' Porvoo

© Raasepori, Tammisaari = Vantaa

Paikalliset TE-palvelut © Uudenmaan TE-toimisto

Uudenmaan TE- Uudenmaan TE-toimisto

toimisto
Nailla sivuilla kerrotaan Uudenmaan TE-toimiston

Asioi meilla asioimiskaytannoista. TE-palveluiden laaja palvelutarjonta esitellaan
valtakunnallisilla te-palvelut.fi-sivuilla, jonne paasee sivun
Ajankohtaista ylélaidasta.

Asiointi TE-toimiston kanssa tapahtuu ensisijaisesti verkossa Oma

Y hteistydkumppaneille
asiointi -palvelun kautta.

hinyshedot Toimipaikkojemme tiloissa on asiakastietokoneita, joita voit kayttaa
halutessasi. Jokaisessa toimipaikassamme on lisaksi verkkoneuvoja,
joka opastaa tarvittaessa ilmoittautumisessa tai tyénhaun
asiakirjojen tekemisessa.
» Tydvoiman
palvelukeskukset Liséksi TE-toimisto on yrityksesi apuna kaikissa henkiléston
hankintaan, kehittamiseen tai vahentamiseen liittyvissa tilanteissa.
» Seudulliset Verkkopalvelumme avulla asioit kanssamme katevéasti ajasta ja
yrityspalvelut paikasta riippumatta.
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Rights of the TE Offic

Right to the TE Services offered by the TE Office
Right to help in finding employment

Right to unemployment allowance, if you fulfil the
requirements for receiving it
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Obl i1 gati ons of the TE Of

Actively seek work and training and receive the offered work and
training

Participate in drawing up an integration or employment plan

Participate in the services offered by the TE Office that promote
employment, such as accepting a work try-out placement

Report changes in contact information or jobseeking (address or
telephone number change, sick leave, beginning studying or work,

starting your own or a family membe
on holiday in Finland or abroad)

Maintain a valid residence permit and provide information related to the
validity of the permit to the TE Office

If your residence permit expires, deliver the new residence permit or a
certificate by the immigration office on applying for a residence permit to the
TE Office before your old permit expires
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Registering as a client
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People mainly register as clients online via our internet service

People coming from outside the EU and the EEA countries
complete the registration form available on the internet and
deliver it to the TE Office

https://www.suomi.fi/suomifi/suomi/asioi verkossa/lomakkeet/tm

tem716c¢/index.html

There are videos to help you in completing the form; these
videos are available in Finnish, English, Arabic, Somali, Sorani
Kurdish, Farsi and Datri.

LINK: http://toimistot.te-palvelut.fi/maahanmuuttajien-
asiakkaaksi-ilmoittautuminen-seka-ilman-
verkkopankkitunnuksia-ilmoittautuminen-ohje-1

The online advisers at the TE Offices can also help you
complete the form
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A Screenshot of the link page, where the videos can be found
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Tydnhakijalle Tydnantajalle Nain asioit kanssamme Paikalliset TE-palvelut

Paikalliset TE-palvelut © Uudenmaan TE-toimisto © Asioi meilla »

Hae toimistojen sivuilta...

Maahanmuuttajien asiakkaaksi ilmoittautuminen seka ilman verkkopankkitunnuksia ilmoittautuminen (ohje)
Uudenmaan TE-toimisto o 7> OMA
Uudenmaan TE-toimisto: ekl
Asioi meilla - \ 4
Maahanmuuttajien SN’
" Henkiloasiakkaat ) . i .
 Yritysasiakkaat asiakkaaksi ilmoittautuminen P —
» Maahanmuuttajien seka ilman puhelinpalvelu
asiakkaaksi i )
ilmoittautuminen seka verkkopankkltunnuksm
ilman : = = 2
ilmoittautuminen (ohje) & Yritys-Suomi -

verkkopankkitunnuksia
ilmoittautuminen (ohje)

puhelinpalvelu

limoittautuminen ilman verkkopankkitunnuksia:

Ajankohtaista Tayta ennen TE-toimistoon tuloasi
ilmoittautumislomake sahkoisesti. Taytat lomake
Yhteistydkumppaneille huolellisesti ja tulosta lomake mukaasi tai tallenna
muistitikulle. VIDEO PDF
Yhteystiedot
TE-toimiston sisééntuloaulassa verkkoneuvojamme »arabia Uusimaa TE INFO
auttavat tarvittaessa. ababia (pdf)
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What do you need to bring with you?

When you come to the TE Office for the first time,
bring the following with you:

Completed registration form
Passport and residence permit

If possible, an extract from the population register
from a Local Register Office, or another document
to prove that you have a Finnish personal identity
code (e.g. a Kela card)

If you are a citizen of an EU country, you need a
certificate of registration for EU citizens available
from the immigration office; however, you can register
as a Job seeker without the registration certificate
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How does the client relationship proceed 1/27?

After you have registered as a client of the TE Office, the
TE Office will invite you to a language skills starting level
test, professional skill survey, integration interview or
another service

When you receive a letter or an invitation from the TE
Office, you must follow the instructions in the letter or
Invitation; otherwise, you could lose your unemployment
allowance. It is very important that you arrive at the event
you were invited to, on time!
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How does the client relationship proceed 2/27?

You cannot conduct your business at the TE Office without
making an appointment. Therefore, you should not visit
the TE Office without an appointment.

Normally you will be appointed a contact person atthe T
Office, who will take care of your services. Follow the
agreements you have made with your contact person!

Job-seekers will be interviewed after a three-month
uninterrupted periods of unemployment

At the periodic interviews the employment plan or an
equivalent plan for example, an integration plan, will be
revised.
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Language skills starting level test

The language skills starting level test determines if you
can read and write and how well you already know the
Finnish language

The goal of the test is to find out what kind of language
and integration training you need and direct you to the
right kind of language and integration training

The language and integration training can be offered in a
training organised by the TE Office or a training organised
by other parties .

A training organised by other parties is called a self-
motivated training
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Competence and professional skill survey
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If you have professional expertise from your home country
or a country other than Finland, you can be guided to a

professional skill survey

The survey investigates how your competences
correspond to the Finnish job market and whether you
need further training in Finland

Surveys are arranged for
The catering sector
The care and nursing sector
The construction and building services sectors

The property services sector
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Integration plan
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The integration plan is an agreement between you and
the TE Office

You can be invited to the TE Office to draw up an
Integration plan; if necessary, an interpreter can be
reserved for you for the interview

The integration plan is an agreement on services that
promote your integration in Finland. These services
Include integration training, basic studies, vocational
education, work try-out and coaching services
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Integration training

The goal of integration training is to provide you with
language, professional, social, cultural and life
management skills that enable you to participate in
working life and apply for further education

People are selected for integration training based on a
language test/professional skill survey

You will be notified of receiving a place on the training
course by letter

Table of Contents
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Self-motivated training 1/2
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You should also actively seek Finnish language/integration
training or vocational education and training arranged by other
parties, or the TE Office can guide you to such training

Before starting training, you need to agree upon the training with
your own contact person.

The training must support your integration and employment

The educational institutions select the students for this training.
The TE Office cannot influence the selection
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Self-motivated training 2/2

table of contents

J

Self-motivated training can include basic education and vocational education,
among other things

There must be at least 20 hours of studies per week. The studies are carried out
either in Finnish or in Swedish

You must participate regularly in the training in accordance with the training or
study plan

Progress in your studies is a requirement for receiving the unemployment
allowance

If the studies are not progressing, unemployment benefits can be recouped

In the Helsinki metropolitan area, training is offered by parties such as general
upper secondary schools for adults, universities, vocational institutions, liberal
adult education institutions organisations, parishes and other actors

You can find more information on self-motivated language training for immigrants
at the address www.finnishcourses.fi and www.opintopolku.fi
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Job seeking
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Seek jobs actively

Some employers notify the TE Office of job vacancies, and most
of these jobs can be found at the www.te-palvelut.fi website

The TE Office can send you a job offer by post

You must apply for the job in the manner described in the job
offer

You must notify the TE Office of whether you got the job or not
Available jobs:
http://www.mol.fi/tyopaikat/tyopaikkatiedotus/haku/

The TE Office cannot arrange a job for you, because the
employers choose their own employees; you must be active
yourself!
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Unemployment allowance

You can receive an unemployment allowance, if
You live in Finland and have the right to work here
You have registered with the TE Office as an unemployed jobseeker
You are applying for a full-time job
You are ready to use the services offered by the TE Office

The unemployment allowance is paid by Kela (the Social
Insurance Institution of Finland) or an unemployment fund

You must submit your own application to Kela for an
unemployment allowance

http://www.kela.fi/tyomarkkinatuki nain-haet

*) Unemployment benefit refers to money paid to an unemployed jobseeker, who is looking for a full-time job, or

who participates in training or some other TE Office service.

When you are unemployed and your jobseeking is valid, the TE Office investigates whether you could be paid

an unemployment benefit.

The unemployment benefit is not paid if you are a full-time student or if you cannot accept a full-time job for

some other reason. Other reasons may include taking care of a child full time. Acting as an entrepreneur may
Table of Contents also affect the payment of an unemployment benefit.
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Kela i applying for unemployment allowance
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